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l. Description
The Center for Citizen Security Studies (Centro de Estudios en Seguridad
Ciudadana, known as CESC) is part of the Institute for Public Affairs (Instituto
de Asuntos Públicos) at the University of Chile. It was established in October
2001 with funding from the First National Competition for Citizen Security
Research Projects organized by Chile’s National Commission for Scientific and
Technological Research (CONICYT) and the Chilean Ministry of the Interior.
Under the leadership of Hugo Frühling, CESC undertakes projects in public
policy development, research, and extension and teaching activities.

ll. Mission
Its mission is to contribute to the design of fully democratic public polices
for citizen security that respect civil rights, are open to constructive criticism
and citizen oversight, and above all, emphasize a preventive approach to
reducing violence.

III.Objectives
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• Develop studies and research of excellent methodological quality, on key
issues in addressing criminality and violence in general.
• Build adequate information systems to support local and national policies
that address violence.

• Evaluate the impact of intervention programs for at-risk groups as a way to
reduce violence.
• Advise public and private institutions on the design, evaluation and
systematization of violence prevention and crime reduction programs.
• Participate in the training and development of professionals working in
the area of citizen security and criminal justice.
• Maintain links and exchanges with national and international entities
addressing violence reduction and public security.

IV. Areas of work
CESC has defined three major areas of research where it concentrates its
efforts. These areas are the focal points of CESC’s work and best comprehend
its mission and goals.
a. Crime prevention
This area aims to address the need for effective responses to the growth of fear
and violence. It does this by strengthening the capacity of those who design and
implement violence prevention programs in several Latin American countries.
Its main activity is the Community Crime Prevention Program Strengthening
Project, also known as the More Community More Prevention Project. This project
involves research designed to increase knowledge about the most problematic
neighborhoods where prevention programs are focused in order to design them
appropriately, carry out studies public policies to address citizen security in Latin
America and to provide training to professionals working in the field.
b. Prison Studies
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The objective of this area is to work on prison issues in order to contribute to
the creation and improvement of public policies for social reintegration that
guarantee the exercise of civil rights. As part of its work, this area implements
reintegration pilot projects, conducts research on reintegration and participates
in working groups with the public sector.

c. Police and the criminal justice system
The goal of this area is to contribute to police and criminal justice reform in Latin
America from an empirical and comparative perspective, by strengthening local
capacities in these subjects and sharing successful experiences from the region.
This area of CESC conducts research, advises other entities and generates
knowledge that can be used to improve the objective and subjective security
conditions faced by the justice system and the police. This area is currently
carrying out projects in Chile and México.

V. Main Projects
1. Social reintegration and citizen security within the framework of human
rights (2008-2010)
Families suffer a high impact when one of their members is imprisoned.
Economic, social and emotional consequences may aggravate the exclusion
conditions already existing in these families. Evidence indicates that inmate´s
families may play a significant role as prosocial support for the returning
inmate, as well as a risk factor for recidivism in some cases. Those are some
of the reasons why any reintegration programme should include partners,
children and parents of inmates who wish to desist from crime.
Objectives:
Contribute to the development of public policies for social reintegration and
citizen security that guarantee the civil rights of former prison inmates.
Generate empirical research that provides a local management model oriented
toward social reintegration.
Strengthen the capacity of professionals who are working on the design and
management of social reintegration and citizen security projects at the local
level.

3

Design a management model for post-prison intervention at the local level.
Provide advising on the execution of specific social reintegration projects
(addressing gender, cultural diversity, geographical diversity, etc.), by providing
technical tools and using skills for management, follow-up and evaluation of
these projects.

Contribute to promoting social reintegration as a component of citizen security
and social responsibility, both in public debate and as part of institutional
agendas.
Collaborate on the design and improvement of public policies addressing
social reintegration.
2. Crime and Urban Violence. Contributions of the Ecology of Crime to
Public Policy Design
Objectives:
To study, through empirical research with a multidisciplinary perspective, the
phenomenon of crime and violence that has become increasingly prevalent
in certain urban neighborhoods in Chile’s large cities. It seeks to comprehend
what kinds of community characteristics or social processes facilitate and
promote the prevalence of crime and violence, making it difficult for crime
prevention and control policies to have an impact. Thus, it seeks to contribute
to policy design.
3. Violence and crime in critical neighborhoods. Case study of two
neighborhoods in Santiago, Chile: Legua Emergencia and Yungay.
Objectives:
Through a comparison of two Santiago neighborhoods with similar historical,
socio-economic and social marginalization characteristics, this case study aims to:
Explain how the presence of the state and collective efficacy influences levels
of crime and violence
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Describe the role of these factors in the success or failure of public policies for crime
prevention and control that have been implemented in these neighborhoods. To
fulfill these objectives, two neighborhoods (Legua Emergencia in the municipality
of San Joaquín and Yungay shantytown in the municipality of La Granja) with
relatively similar historical and socio-demographic characteristics were chosen
in order to study, both quantitatively and qualitatively, the possible explanations
for levels of violence and criminality, above all that which is associated with drug
trafficking observed in these areas.

4. Project to Strengthen Crime Prevention Policies and Interventions in
Latin America.
Objectives:
Contribute to the dissemination and knowledge of crime prevention models in
Latin America that actively involve the public. The project includes 3 strategic
lines of action. The specific objectives of these lines of action are:
a) Training: contribute to the development of professionals who are entering
the crime prevention field.
b) Research: systematize information about the many crime prevention
initiatives in the region, provide empirical knowledge about conditions that
promote crime and violence, and develop public policy recommendations.
c) Dissemination: broadly distribute the project products, promoting exchange
and discussion
5. “Evaluation of the results of CONACE-FONASA drug and alcohol
treatment programs for adolescent offenders, within the framework of Law
20,084”
Objectives:
Evaluate the results of CONACE-FONASA drug and alcohol treatment programs
(intensive outpatient and residential programs) directed at adolescent offenders
serving sentences in the Santiago Metropolitan Region. The adolescents
participated in the programs either as part of their sentence or on a voluntary
basis.
6. Creation of networks of researchers and professionals working in the
areas of policing and human rights in Mexico
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Objectives:
To contribute to expansion and consolidation of the influence of research on
public policies for police reform in Mexico. Toward this end, the project aims
to increase contact between researchers and police officials to contribute to
a better understanding of police reform among members of Mexican civil
society.

7. Design of a set of needs and requirements for reintegration and social
rehabilitation, for the Chilean Ministry of the Interior
Objectives:
Identify the needs related to rehabilitation and reintegration of former inmates
and international experiences in terms of how public programs have addressed
these needs.
In addition, we anticipate developing a high-quality assistance and mentoring
model for rehabilitation and reintegration.
8. Strategy to strengthen public participation in crime prevention and its
link to the municipal police. Technical Assistance for the State of Naucalpan
de Juarez, Mexico
Objectives:
Create a pilot program for community participation to promote security,
contributing to better community-police relations as well as better relations
between the community and municipal authorities.
Start a Citizen Participation Council in a selected district in the community, to
identify and search for solutions to local security problems.
Train police officers and community members in community crime
prevention.
Develop a system for the police around the central concepts of the problemoriented policing strategy.
Improve the community-police relations, contributing to a change in the
community’s perception of and trust in the police.
Increase community knowledge about the activities carried out by the
municipal government and the police.

6

Strengthen citizen oversight over police and municipal plans and actions in
the area of public safety, through the establishment of indicators and periodic
evaluation mechanisms.

VI. Publications
• Analysis of prevention programs aimed at young offenders
• Comparative analysis of the system of indicators related to communitypolice relations
• Citizenship, Public Space and Fear in Chile
• Community and Security: A guide for local-level prevention
• Citizen Security Assessments and Plans at the Local Level: Experiences and
Challenges
• Design of instruments aimed at recording and analyzing the activity of
criminal public defenders
• Crime in Chile. The Victims’ Perspective (RIL)
• The challenge of freedom. Process of granting intra-prison benefits for
social reintegration (RIL)
• Post-prison assistance in Chile: Assessment of public services (RIL).
• The New Criminal Procedure in Chile: An Empirical Approach from a Citizen
Security Perspective (RIL)
• Communication as a strategy for guiding citizens in combating violence
and crime
• Development of News about Citizen Security in the Written Press and
Television ¿Positioning, Understanding or Distortion?
• Crime Prevention in Chile: A Community Perspective
• The Situation and Treatment of Young Offenders
• Police Work and Criminal Investigation: The Perspective of Detectives (RIL)
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• Migrant Women in Chilean Jails
• The Meanings of Violence in Cases of Robbery with Violence or
Intimidation

• Police-Community Relations Manual: Cases and Solutions
• Planning Criminal Activity in Cases of Robbery with Violence or
Intimidation
• Community Policing and Police Reform in Latin America: What Impact Has
it Had?
• Reflections on police corruption
• The responsibility of the police in democracy: A proposal for Latin America
• Robberies with Violence in Greater Santiago: Dimensions and
Characteristics
• The Life Paths of Young Offenders
• Use of indicators to evaluate police operations
• To Trust Again: Post-prison Support Guide
• ¿Personal Perspectives, Ideology or Market at the Time of Reporting?
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